“Nothing great was ever achieved
without enthusiam.”

- Ralph Waldo Emerson
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Forgi ng Ahead

As 2003 progresses, Levy D anond Bell o &
Associ at es w shes you and your | oved ones
a happy, safe and heal t hy year.

Thi s year, LDB & Associ ates resolves to
solidify our positionwthinthe industry
by | aunchi ng br eakt hr ough products and
services that will revitalize creditors’
bottoml i ne nunbers.

W ar e t hi nki ng bi g about what we can be
and are acting confidently in
acconpl i shing our goal s. V¢ have entered
2003 wi th a defi ned cor porat e vi si on and
operating plan. \Wen inplenented, we
bel i eve, Levy D anond Bel | o & Associ at es
wi Il be a robust, one-stop shop for all
of your probl emreceivabl es’ needs.

LDB & Associ ates vows to mai ntai n due
diligence while creatinginitiativesto
build a strong accounts receivable
managenent foundation that will reward
you for choosing Levy Dianond Bell o &
Associ at es.

Agai n and agai n, we thank you for your
support and deci si on to use Levy D anond
Bel | 0 & Associ at es to handl e your probl em
recei vabl es. Your choice drives this
conpany’ s future.



Debt Ol |l ecti on A ert

Wat ch Your sel f!

According to the Fair Trade Comm ssion, the
nunber of conplaints against Creditors

col lecting their ow debts is 11, 021 (nunbers
for 2002 are not out yet). It is assuned
t hat because the federal Fair Debt Col | ection
Practices Act pertains to debt collection
organi zations, creditors do not fall under
the FDCPA' s | egi sl ature and, therefore, they
can i npl enment a no-hol ds-barred attenpt to
protect their assets. In truth, the
Commi ssion can still hold the Creditor
responsi bl e for utilizing “deceptive, unfair
or abusive practices”.

.and we wi | | wat ch oursel ves!

Third-party debt col |l ection clains have ri sen
to 15,819 in 2001. The nature of the
conpl ai nts has i ncl uded:

1. Failure of the collection agency to
accept partial paynents on the sane
instal | ment pl an as when t he account
was current.

2. Harassnent

3. Failureto send required notice.

4, Failureto verify disputes.

5. Contacting debtor at place of
enpl oynent .

6. Reveal ing the debt to unauthorized

third parti es.

7. Continuing to contact debtor after
receiving “cease communication”
noti ce.

Crusin' Recovery Road

Unbeknownst to him our Regional Vice
President, Frank Surratt, suffered a major
heart attack. Heis recovering quite nicely.
VWant to drop hima line? You may send your
get well wi shes to himat gol fer @etl i nk. net
or 3239 Kings FowDrive, Rock HIIl, SC 29732.

Frank i s | ooking forward to getting back
out onthe golf course....as well as getting
back out there drummi ng up busi ness. Look
out !




Letterwiti ng Program

Websi t es of | nterest

www. hoaxbust ers. ci ac. org:
A publ i c service product of
the United States Departnent
of Energy and t he Conput er
I nci dent Advi sory Capability
that will debunk all kinds
of bogus info that floods the
e-chainletter train. It is
agreat site for gainingthe
truth fromthe poop.

WWwW. Wi redschol ar. com Thi s
site rel ays conprehensi ve,
si de-by-side university
tuition cost conpari sions and
item zati ons, and better than
bal | - park fi gures on how much
noney you wi | | have to spend
on your child s educati on.

www. i nf obel . com G obal
yel | ow and whit e tel ephone
page listings for no cost.

www. t hepaper boy. com:
Thi s site boasts “easy access
toquality gl obal news”. You
can read today’ s paper
bel ongi ng t o anywher e
inthe world.

*** DB & Associ at es provi des
this informati on for user
resear ch and/ or entert ai nnent
pur poses onl y.

We take pride in this product. This custom designed
letterwiting programis created with your needs i n nind.
Personalized |l etters, printed on either your stationary or
this agency’ s | etterhead, are sent to your custoners notifying
themof their delinquency with you. Thisis avery cost-
effective and efficient way to handl e your smal |l bal anced
del i nquent custoners. There are no up-front costs invol ved
and we do not require a m ni mum nunber of accounts to
personal i ze a programfor you.

How does it work? It’s easy as 1-2-3.

1. The nost tinme-consum ng part of this programmay be
nerely setting up the letters as per your terns
arranged wi th your Sal es Representative. W have a
standard fornmat that we typically use, but the uni que
aspect of this programis that the letter series nay
be tailored to fit your circunstances. W& accept the
pl acenments via fax, spreadsheet, or electronic
transm ssi on.

2. Aseriesof threelettersis issuedto each account
pl aced. No phone calls are nade to the custoner.

3. Upon conpl etion of the cycle, we will either confirm
t hat the account has been paid, respectfully return
t he account to you uncollectible, or roll it into
regul ar collections. Again, the programis per your
terns.

The backbone of this product
comuni cati on between this of fice and yoursel f.
programis established, it runs i ke a charm

is an open exchange of
Once the

Qur Letterwiting Program provides you with (ptions,
Conveni ence, and Cost-Efficiency. Wat nore can you ask
for?

Look No Mor e!

Want nore detail s? Pl ease contact G ndy Figuly at 203-882-
7945 or your | ocal sal es representative.




Happy B rt hday LB Ewpl oyees

=
Angela Pellegrino - 03/09

Credit Events

TeamLDB wi || be exhibiting at the fol |l ow ng
credit conferences this spring:

Broadcast Cabl e Financial Mnagenent
Associ ati on & Broadcast Cable Credit
Associ ati on 43rd Annual Conference
“Reach For The Stars”. WMy 18 - 20, 2003
at the Century Pl aza Hotel & Spa, Los

Angel es, California -- LDB Booth # 34

Nati onal Association of Credit
Managenent 107th Credit Congress &
Exposition June 1 - 4, 2003 at Walt D sney
VWr |l d Swan and Dol phin Hotel, Ol ando,

Fl orida -- LDB Booth # 120
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